Part A: Multiple-Choice Questions (MCQs) – 10 Marks
(1 mark each)
1. Which of the following is NOT a common criterion for defining abnormal behavior?
a) Statistical deviation
b) Cultural norms
c) Academic performance
d) Personal distress
2. Classical conditioning involves:
a) Reinforcement and punishment
b) Learning through association of stimuli
c) Observing another person’s behavior
d) Problem-solving
3. Which neurotransmitter is most commonly associated with depression?
a) Dopamine
b) Serotonin
c) GABA
d) Acetylcholine
4. Obsessive–Compulsive Disorder (OCD) typically involves:
a) Persistent sadness
b) Intrusive thoughts and repetitive behaviors
c) Irrational fear of heights only
d) Hallucinations
5. The DSM-5 is primarily used to:
a) Conduct therapy
b) Classify and diagnose mental disorders
c) Measure intelligence
d) Treat mental illness
6. Which research design allows determination of cause-and-effect relationships?
a) Correlational study
b) Experimental study
c) Case study
d) Survey
7. Operant conditioning is based on:
a) Observing others
b) Learning by association
c) Reinforcement and punishment
d) Insight learning
8. Piaget’s theory focuses on:
a) Personality development
b) Cognitive development in children
c) Social learning
d) Psychopathology
9. A common behavioural therapy for phobias is:
a) Free association
b) Systematic desensitization
c) Electroconvulsive therapy
d) Cognitive restructuring
10. Observational learning occurs when:
a) A behavior is learned by watching someone else
b) Classical conditioning occurs
c) Punishment decreases behavior
d) Reinforcement increases behavior

Part B: Short Answer Questions – 10 Marks
(2 marks each)
1. Define abnormal behavior and provide one example.
2. Explain the difference between classical conditioning and operant conditioning, giving one example for each.
3. List two symptoms of depression.
4. Name two biological explanations for OCD.
5. Identify one ethical consideration in psychological research.

Part C: Case Scenario – 5 Marks
Scenario:
A 24-year-old woman experiences intense fear of elevators. She avoids using them, and when near one, she feels extreme anxiety.
Questions:
1. What disorder is most likely indicated?
2. Name one behavioural explanation for this disorder.
3. Suggest one evidence-based treatment approach.

Scoring Guide:
· MCQs: 1 mark each (10 marks)
· Short Answer: 2 marks each (10 marks)
· Case Scenario: 5 marks
Total: 25 marks

